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This book is a straight-talking guide to personal banking that
will make you a smarter customer. The secrets of smart banking
are explained as well as how your bank works, and how it should
be working for yo. It includes: ® How to take advantage of the
electronic funds transfer float ® How to use bank-at-home and
bank-by-mail options ® How to get a mortgage cheaper and
faster ® How to get your checks cleared instantly. In addition to
providing a handy checklist of questions to ask, this book also
reveals the legitimate services that banks seldom go out of their
way to offer, but which may be available to you.
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JEFF DAVIDSON, an award-winning management consultant, is
the author of many books including The Achievement Challenge.
He lives in Falls Church, Virginia.



